2022
THEREPS

Tourism Hospitality Event Conference
for Researchers Educators Practitioners Students

April 15-16
The Notary Hotel Autograph Collection
Philadelphia, PA, USA

HOSTED BY

@aKAHTEA

The K A Hospitality & To
Ed ors & Industry Profi Is Association




Proceedings of the 2022 THEREPS Conference

Message from the THEREPS Conference Board of Directors

Welcome to the 2022 THEREPS Conference at The Notary Hotel Autograph Collection in Philadelphia! In 2011,
the KAHTEA association was founded to promote academic and professional collaborations and networking
opportunities between hospitality educators and industry professionals in Korea and the United States. Following
the success of the KAHTEA annual conference since 2011, the board members of KAHTEA are pleased to rebrand
our annual conference as THEREPS. THEREPS aims to share participants’ knowledge, business know-how, and
valuable experiences. Conference attendees will share their expertise through completed research, research-in-
progress, case studies, and/or open discussion in stand-up presentation, poster presentation, or undergraduate
symposium format. We would like to extend a hearty welcome to researchers, educators, practitioners, students,
sponsors, and industry partners.

We have invited two prominent guest speakers to discuss the academic career lessons and the future of the
hospitality and event industry. These experts are Dr. Carol Shanklin, Emeritus Dean of Graduate School at Kansas
State University; Professor Ira Rosen, Director of Event Leadership Certificate Program at Temple University. In
addition, four senior faculty members will share their insights on the future research challenge and directions in
tourism and hospitality research. Panel members are Dr. Chang Huh (Professor at Niagara University), Dr.
Hwansuk Choi (Professor at Guelph University), Dr. Woojin Lee (Associate Professor at Arizona State University),
and Dr. Soon-ho Kim (Associate Professor at Georgia State University).

We owe the success of this year’s conference to many people and organizations. We would like to extend our
deepest appreciation to Dr. Sojung Lee and her graduate students for preparing and managing the conference. We
would not be here without their kind assistance and unconditional support. We would also like to acknowledge the
conference sponsors for their generosity and support.

In conclusion, our sincere thanks go to the authors, the paper review committee, and the best paper selection
committee. This proceeding is the outcome of their quality work and their contributions to academics and the
industry. We hope that your attendance at this conference will be productive, educational, and enjoyable. With your
continuous support and presence, we are looking forward to another great conference in 2023.

Respectfully,

Chihyung Ok, Ph.D., Co-chair of THEREPS, President of KAHTEA
Kwangsoo Park, Ph.D., Co-chair of THEREPS, Vice President of KAHTEA
JungHoon (Jay) Lee, Ph.D., General Secretary of KAHTEA

SoJung Lee, Ph.D., Chief Administrative Officer of KAHTEA
Saehya Ann, Ph.D., Budget/Finance Chair, Treasurer of KAHTEA
Jaemin Cha, Ph.D., Member services, of KAHTEA

Seunghyun “Brain” Park, Ph.D., Conference Program Chair
Jooyeon Ha, Ph.D., Conference Research Chair

Heekyung Sung, Ph.D., Conference Venue Chair

Jeongyeol Park, Ph.D., Conference Undergraduate Forum Chair
Hyunsuk Choi, Ph.D., Conference Marketing Chair
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Reviewers

Jichul Jang, Kansas State University
Kawon Kim, University of South Carolina
Joongwon Lee, California State University Northridge
Howook Chang, Florida International University
Myongjae Lee, California Poly Tech University
Jinwon Kim, University of Florida
Seung Hyun Kim, Michigan State University
Eunha Jeong, lowa State University
Chang Huh, Niagara University
Hyun-Woo Joung, University of Mississippi
Jungyun Hur, California State University, Sacramento
Jooho Tony Kim, James Madison University
Wooyang Kim, Minnesota State University Moorhead
Hyeryeon Lee, Wilkes University
Dong-Soo Lee, Arkansas Tech University
Juwon Choi, North Dakota State University
Hyeongjin “harry” Jeon, North Dakota State University
Jaeseok Lee, Gangneung-Wonju National University
Jooa Baek, Goldey-Beacom College
Jaemin Cha, Michigan State University
JungHoon Lee, East Carolina University
SeungHyun Park, St. John's University
Saehya Ann, California State University, East Bay
Hyunsuk Choi, University of San Francisco
Kwangsoo Park, North Dakota State University
Chihyung Ok, Temple University
Jeongyeol Park, University of Central Florida
SoJung Lee, lowa State University
HeeKyung Sung, California State University Northridge
Seungsuk Lee, Arkansas Tech University
Seobgyu Song, Hanyang University
Eun-Kyong Choi, University of Mississippi
Woojin Lee, Arizona State University
Kunsoon Park, South Dakota State University
Hyun Sang An , Minnesota State University Moorhead
Shinyong Jung, Purdue University
Esther Kim, Montclair State University
Jihye Min, University of North Texas
Harold S. Lee, University of North Texas

Thank You
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